PROCEDURE FOR CLOSING / REACTIVATION OF CLIENT ACCOUNTS
1. For the closure of account, we accept a formal written request letter from the client & their after the financial  account of the client check by authorized person for clearing any out standing balances, if there is no outstanding balance the closing letter forward to the respective client.  
2. Where such dormancy remain for 6 months or more before making any transaction in the client account we ask for some details like updation of client financial, Bank statement of last three months etc. & if we think there is no risk doing transaction with such clients we allow the client to trade in their account. 
3. where such dormancy remain for 2 or more years old, then we request the client to do all the needful formalities as we did in case of new client like execute a fresh KYC, MCA/TPA, RDD in the prescribed formats, assess their financial capabilities, etc. under the same code.

